
When it comes to attaining beautiful, shiny locks, dermatologists, stylists 

and scalp specialists agree that the key to healthy hair is rooted in a balanced, 

healthy scalp. According to Dr. David Kingsley, president of British Science 

Formulations, the scalp provides vital nutrients to the hair follicle to grow 

strong hair, yet it is often neglected, so the strain of internal and environmental 

factors like stress, diet, styling products and shampoo frequency can contribute 

to problems such as dandruff, excess oil production, irritation and hair loss. 

“Anything that is going to make your face break out or not look 100 percent is 

going to make the scalp look unhealthy as well,” says Kingsley, who advises that 

a healthy scalp should resemble the skin on the forehead in tone and texture, be 

free of fl aking and have regular oil production.

Several professional haircare companies, including René Furterer and Phyto, 

offer product lines and specialized in-salon treatments specifi cally targeted toward 

maintaining a healthy scalp. In addition, René Furterer employs specialists who 

travel to salons across the United States to inspect clients’ 

scalps with the Capilliscope, a diagnostic machine with 

200 percent magnifi cation, and recommend appropriate 

products, including Complexe 5, a deep-penetrating 

orange and lavender essential oil treatment that can 

be applied using the company’s invigorating Seven 

Step Massage. This pampering treatment enhances 

microcirculation at the hair root and produces noticeable 

improvements such as bulked-up root bulbs and thicker 

hair after four to six weeks of weekly treatments, 

according to Karim Dossa, René Furterer regional sales 

and education manager. At Phyto Universe, elite Phyto 

salons including Ted Gibson Salon in Washington, D.C., 

and Zazú Salon and Day Spa in Chicago, technicians use the Phyto Hairscope, 

a photographic device that also magnifi es hair and scalp up to 200 percent, to 

identify problems and recommend a customized essential oil treatment. 

Hairdressers, who work up-close-and-personal with clients’ hair every day, 

are in the ideal position to teach them about scalp care and treat any abnormalities 

like fl aking, product buildup, redness or excess oil to improve the skin’s overall 

health. The perfect add-on to a cut or blow-out, scalp treatments using head 

massage and essential oils can be customized to calm or invigorate the scalp or 

stimulate circulation, and combined with a tutorial, will help clients continue 

scalp maintenance at home. Salon Ishi in New York City, for example, offers 

a customized shiatsu scalp treatment featuring manual systematic pressure on 

specifi c points on the scalp to treat stress and muscle tension. Says Eisaburo 

Ishikawa, owner of Salon Ishi, “It focuses on overall health and well-being from 

the inside-out, so our clients return regularly as a means to keep their stress in 

check; their muscles relaxed; and their bodies, scalp and hair optimally healthy, 

creating a steady, returning devotee of our salon.” 

In addition to offering specialized scalp treatments in the salon, make sure to 

encourage at-home care with retail products. ✂ —Jennifer Barnes

Root Cause
Offer clients specialized treatments and products 
to help them maintain a healthy scalp and hair.

Zotos Hair Rescue 
Dry Scalp Kit
This three-step system 
includes the Raw Sugar 
Exfoliator, Clarifying 
Shampoo and Leave-
In Scalp Soothing 
Treatment to relieve dry 
scalp with cooling and 
soothing ingredients. 
zotos.com

Aveda Scalp Remedy 
Dandruff Solution
This daily leave-in 
treatment is packed 
with certifi ed-organic 
essential oils; lippia, a 
purifying Brazilian fl ower 
extract; salicylic acid 
to exfoliate; sugar-beet 
extract to condition; and 
herb extracts, rosemary, 
echinacea and sage to 
soothe the scalp. 
aveda.com

Keune Derma 
Exfoliating 
Treatment
This intense lathering 
scrub provides relief 
for persistent dry, itchy 
scalp by exfoliating and 
conditioning the scalp 
to remove dandruff and 
prevent future fl aking. 
keune.com

Schwarzkopf BC 
Bonacure Time Restore 
Q10 Plus Treatment 
The active ingredients in 
this relaxing balm target 
the hair at the root to 
restore a youthful scalp 
and promote stronger 
and thicker new strand 
growth. schwarzkopf-
professional.com

Alterna Life Solutions 
Volume Restore Scalp 
& Follicle Treatment 
This powerful leave-in 
treatment for thinning 
hair includes Nutrozyme 
Complex to refresh 
the scalp, increase 
circulation and promote 
healthy hair growth. 
alternahaircare.com

Moroccanoil Dry-No- 
More Professional 
Scalp Treatment 
Essential oils, such as 
geranium and lavender, 
work deep in the scalp 
to relieve discomfort and 
fortify the hair follicle, 
and a blend of vitamin 
E, polyunsaturated fatty 
acids and Moroccanoil’s 
signature argan oil 
replenish moisture. 
moroccanoil.com

“The scalp 
provides vital 
nutrients 
to the hair 
follicle to 
grow strong 
hair, yet 
it is often 
neglected.”
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